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Construction and Analysis 

of Contingency Tables

ÁWe have previously discussed levels of 
measurement (nominal, ordinal, interval), 
and the measures of central tendency 
and dispersion that can be used to 
summarize a group of data ïThis was 
single variable or ñunivariateò statistics

ÁThis type of analysis is common, but 
generally reflects the first step in the 
analysis of a problem



ÁImagine you work in the Public Affairs 
department of a large state agency

ÁJust finished annual survey of public opinion 
toward the agency

ÁInitial results show most people feel agency is 
doing a ñvery poor jobò with a median of ñpoor 
jobò

ÁThis is a dramatic downturn from previous 
years

ÁNow that you have done the descriptive, 
univariate statistics, what do you do?



ÁYou DONôT want to give this information to the agency 
director without some idea of how the public image of 
the agency might be improved

ÁYou need to consider WHY public support has fallen

ÁPerhaps program cuts hit a particularly populous 
county harder than others

ÁPerhaps the new director has a bad reputation ñMeanò 
Gean Maculroy they call him

ÁEither explanation would result in completely different 
approaches to improving the public image of the 
agency

ÁIn both, we want to know the ñrelationshipò between 
TWO variables (county and opinion, view of director 
and opinion)



ÁThe method that is most employed to 

quickly analyze the relationship between 

two variables is called Contingency Table 
Analysis or the analysis of Cross-
tabulations (Cross-tabs)
ÁHere we will learn hw to construct cross-

tabs and interrupter them


